Grievence Redressal Cell

The University Grants Commission, New Delhi, has established a grievance
redressal cell to provide a mechanism for the redress of grievances of college
students and to ensure transparency in admissions, and to prevent unfair practices.
To review the complaints submitted by any student and assess its merits

ARM First Class College strives to empower students by providing a
positive learning environment. Harmonious Relationship Between students,
students and faculty and staff, harmony is essential to a free academic
environment. Structures have been given a platform to express their feedback and
express grievances to improve and improve our existence. A grievance redressal
cell has been set up in our college. To address actual grievances based on
established procedures and merit. The Grievance redressal cell is at the forefront of
raising awareness of the company's policy and taking funds quickly and timely
action and case redress are taken to prevent such grievances

Objectives

The goal of the Grievance Cell is to develop a responsive and responsible
attitude among all stakeholders to maintain a harmonious academic climate in the
organization.

Advise all students to avoid provoking students against teachers and college
administration.
Complaint Procedure:

Students may hesitate to put the grievances in writing and / or in the format
available to the Administrator Department. And putting it in a box. Directory
checks grievances on cases shipped with required documents. The grievance cell
assures that the grievances are properly resolved within the stipulated time limit
provided by the cell.

Activities

A student may ask members of the committee in person or by written
complaint. If necessary, report their absence or through their representative. As
well as by electronic mail. The Advice / Complaint Box has been installed near the
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Principal so it can be used to access the Principal’'s Room and ensure anonymity to
them. The Grievance redressal Cell is created according to the University Grants
Commission (Student Grievances redressal cell) Rules Act, 2012 and 2019 in
accordance with established guidelines for all its functions.

Functions:

To ensure that the Committee hears and discusses grievances. To determine
the adequate and necessary punishment for the guilty. Resolved on priority to
ensure that the Underage Policy is followed and that there is any related complaint.
An organization consisting of students, faculty and non-teaching staff to take
improvement input at regular intervals from stakeholders in the situation by
conducting root cause analysis. To avoid any kind of misconduct and other
problems that have been committed in the organization.

Method:

The plaintiff must contact the committee members with the complaint. If the
plaintiff is not satisfied, then the case will be raised for settlement.

Officer

* The compensation officer should study the case and suggest appropriate remedy.
If the plaintiff is not satisfied, then the case will be raised to the head of the
Committee / Institution for appropriate remedial action. Undertake, resolve,
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SI Committee Name Committee
No. Convener Committee Members Name
Annaiah. M.D
Smt Manjula M S
: Smt Sharadamma B R (FDA)
) | )
o1 GRIEVANCE Dr. Madhumalati G S Mohammed RlyaZ
REDRESSAL Anjinappa D
CELL Shilpa N (Student)
Nagaveni G M (Student)
Ashamattihalli  (Student)
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Sl Committee
No. Name Committee Convener | Committee Members
Name
01 GRIEVANCE Dr. Madhumalati G S | Annaiah. M.D
REDRESSAL Smt Manjula M S
CELL Smt Sharadamma B
R(FDA)
Mohammed Riyaz
Manohar S B
Ashvini (Student)
Meghana(Student)
Manasa (Student)
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] Committee Committee Members
No. Name Committee Convener | Name
01 GRIEVANCE | Dr. Madhumalati G S | Annaia M D
REDRESSAL Shanta Naik
CELL Smt Manjula M S
Smt Sharadamma B
R(FDA)
Manohar S B
Jayashri (Student)
Swapna N (Student)
Harshita TM (Student)
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Sl Committee
No. Name Committee Convener | Committee Members Name
01 GRIEVANCE Dr. Madhumalati G S | Annaia M D
REDRESSAL Shanta Naik
CELL Smt Manjula M S
Smt Sharadamma B R(FDA)
Manohar S B
Jayashri (Student)
Swapna N(Student)
Harshita T M (Student)
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SI No.
Committee Name | Committee Convener | Committee Members Name
Annaia M D
Shanta Naik
Smt Manjula M S
01 SE[I)?EASQEE ceLL | Dr.-MadhumalatiG S | Smt Sharadamma B.R(FDA)

Manohar S B

Jayashri (Student)
Swapna N (Student)
Harshita T.M (Student)

, (.LS

0 RN e

Co-ordinator
Internal Quality Assurance Cell (IQAC)
A-R M. First Grade College,
S.N. Layout Davanagere-577 004,




s

Co-ordinator

terna PRINCIPAL
In Quality Assurance Cell (IQAC) - p 1::0 :
ARM. First Grade College, ARM. First Grade College
SN Layout. Davanagere-577 004, S. Nijalingappa Layou



h

Co-ordinator

PRINCIPAL
Internal Quality Assurance Cel (IQAC) ARM. First Grade C"“fe
ARM. First Grade College, S. Nijalingappa Layou
S.N. Layout, Davanagere-577 004,



h

Co-ordinator
Internal Quality Assurance Cell (IQAC)
ARM. First Grade Coflege,
S.N. Layout, Davanagere-577 004,




